
Derrick U 

Hi . Thank you for choosing NETGEAR. 

8:58:42 AM 

My name is Derrick with Expert ID XXXXX. How may I assist you today? 

8:58:49 AM 

Me 

People from all over the world have had a major issue with GeoFencing over the last several weeks. Please 
see this link from the Arlo community https://community.netgear.com/t5/Arlo/Arlo-Geofencing-does-not-work/m-

p/1537906#M50780 

8:59:43 AM 

There has been no response from Netgear. What is the status 

9:00:02 AM 

Derrick U 

Hi this has already been noted 

9:01:20 AM 

Currently our engineering is working on it. 

9:01:34 AM 

May I know what are the troubleshooting steps that you have tried to fix this 

9:01:57 AM 

Me 

Reset the camera multiple times. Removed the camera multiple times. Wiped the application from both phones 
multiple times. It seems that when Apple did an update over the last month it broke the application. It was 

working fine up until then. This is an issue for the entire Arlo community who use the GeoFencing capability. 

9:04:33 AM 

Derrick U 

I understand, may I also know the model of the phone that you are using 

9:05:46 AM 

Me 

iPhone 7 and iPhone 8 both running 11.2.6 software 

9:06:47 AM 

Derrick U 

Thank you, may I have your phone number. 

9:09:47 AM 

https://community.netgear.com/t5/Arlo/Arlo-Geofencing-does-not-work/m-p/1537906#M50780
https://community.netgear.com/t5/Arlo/Arlo-Geofencing-does-not-work/m-p/1537906#M50780


Me 

XXX-XXX-XXXX 

9:10:17 AM 

Derrick U 

Thank you, please know that I'll be endorsing this case to our appropriate department for further and better 
assistance. 

9:14:01 AM 

Please take note of case id: XXXXXXXX and kindly expect a response from them with in 24-48 hours. 

9:14:49 AM 

Me 

Ok. Please confirm that the only update information that you can provide today is "Currently our engineering is 
working on it." ? 

9:15:45 AM 

Derrick U 

Yes, they are still working on this. 

9:16:39 AM 

Me 

Thanks. Good-bye. 

9:16:50 AM 

Derrick U 

It was my pleasure assisting you today.  
 
Again, thank you for choosing NETGEAR. Have a great day! 
 
Take care and bye for now. 

 


