
I installed the monitoring software PRTG from Paessler AG and configured it to monitor my network 
infrastructure and my cameras. The monitoring software allowed me to identify the disconnect issue when 
the Arlo camera enters Wi-Fi Power Saving Mode (PSM).

• When camera is not armed
• Enters Wi-Fi Power Saving Mode (PSM) 
• Ping response times are excessive
• Disconnects and reconnects from the server multiple times an hour
• When it disconnects and reconnects the night vision lights come on and go off which trigger the 

other cameras in the area
• When camera is armed

• Wi-Fi Power Saving Mode is not enabled
• Ping response times are consistent with the other devices on the network










	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5

